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TT
he standard JD Edwards software that 

mechanics and other trades rely on has two 

shortcomings. 

One, the Work Order (WO) process is 

managed by a single program, which has 

many fields and controls. As the WO moves through its various 

phases, varying levels of skill and aptitude are required for use. 

Your skill level as a mechanic differs from others. What’s more, 

each phase presents different security restrictions. 

Two, the typical Maintenance Work Order will advance through 

as many as 12 different statuses and be handled by up to six 

different individuals before it’s closed. When you consider that 

your organization may perform 100… 200… 500 work orders a 

week, your work order management system can be a bottleneck 

instead of an efficient way to get work done.

The AMS WO Lifecycle Suite automates and 
simplifies the trades’ workflow.

It treats the WO Lifecycle as a process with purpose-built 

programs and tools designed for specific users that need to 

interact with the software at the various stages of the process. 

The stages fall into the following summary actions:

Work Requestors and Tradespeople can easily search 
and find Equipment to be repaired using the plant 
hierarchy.

Search for MRO Items using OEM Part #, Manufacturer 
or Vendor name, extended Part descriptions, etc.

Trade Workbench facilitates booking time to WO’s 
and completion of the WO by prompting through 
Checklists, Time Entry, Meter Entry, Failure Code 
capture, etc.
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The AMS WO Lifecycle Suite works as an add-on to the 

standard JD Edwards software. It automates the process and 

simplifies the stages for the trades. For mechanics, it’s no 

different than any other tool in your toolbox. Should you mess 

with the software or fix the machine? You know the answer and 

the AMS WO Lifecycle Suite helps you get the job done. 

Win over management and IT dept. 

If you could prove your company’s standard JD Edwards 

WO process could be improved upon, wouldn’t you share it 

with management and IT? The AMS WO Lifecycle Suite for 

JD Edwards is a series of Work Order applications designed 

as tools. Where the standard JD Edwards software uses a 

single WO Application built with every possible feature, the 

AMS WO Lifecycle suite provides purpose-built applications 

for the specific users that interact with the WO at that phase 

of the lifecycle. The result is a more automated, simplified 

workflow process. 

For more information or to schedule a demo, contact 

Asset Management Solutions at (509) 493-3263 or e-mail 

demo@amseam.com Learn more at www.amseam.com
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Operations ✔

Mechanics ✔ ✔

Managers ✔

Maintenance Coordinators ✔

Maintenance Managers ✔ ✔

Planners ✔

Schedulers ✔

Trade Supervisors ✔

Trades ✔

When the AMS WO Lifecycle Suite supports the workflow 
process, everybody wins.
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